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Evaluating staff objectively 

using actual recordings! 

 
 

REALCONNECT’S CT AGENT EVALUATOR is an 

entry level application which is shipped 

free with CT LOGGER. This add-on feature 

enables the user to create agent 

evaluation forms, perform initial 

evaluations while listening to agents’ 

recording(s), perform re-evaluations on 

completed evaluations and extract 

evaluation reports.  

CT AGENT EVALUATOR has been developed 

to satisfy the basic needs of the modern 

organisation with staff training and 

performance appraisals. The product is 

versatile yet easy to use. The fact that 

the user only needs web access to use it 

makes it particularly easy to roll out to 

multiple supervisors’ workstations. 

While many people can conduct 

evaluations, rights to create and edit 

the forms can be restricted to just one 

or two key people. 

 

Main Features 

 Browser based. 
 Create forms according to your 

requirements. 
 Organised form into sections. 
 Question Responses:  

o Yes/No/Not Applicable. 
o Sliding scale – uses slider. 
o Free text. 
o Date entry. 
o User-configurable checkboxes. 

 Evaluations can be re-evaluated by a 
manager.   

 Fully integrated with CT LOGGER 
Playback Station. 

 Voice log references are saved with 
each evaluation form. 

 Integrated reporting – reports may be 
used to combine several evaluations 
over time to obtain progress reports. 

 Bundled with CT LOGGER – no 
additional licensing required. 

 

 

 

 

 

CT Agent Evaluator 

 

 Free evaluation 

application 

 Objective evaluations 

 Create forms to suit 

your needs 

 Evaluate staff while 

listening to recordings 

 Conduct re-evaluations 
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CT Agent Evaluator 

Agent Evaluation Reports 

Three different reports are available: 

Call Evaluation Report Example 

 

Call Quality Management Report Example 

 

 

Agent Comparison Report 

 


